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Quality Scale Survey for JWI Restoration

Name: Anna & Calvin Cooper

JWI Restoration would appreciate you taking the time to complete this form. The purpose of

this survey is to gain a more thorough understanding of how we are performing. Your feedback

is vitally important to our ability to enhance the quality of service to you and future clients.
Please take a few minutes to grade our performance on your project. Enclosed is postage
paid envelope for your convenience.

Thank You for your time.
JWI Restoration, Inc.
Poor ! ~ [Fair [ [Good ry Good | ~lExceI|ent7

Description

1 Was JWI organized and professional?

Comments:

2 Did the JWI staff communicate effectively?

Comments:

3 Were our employees f(nowledgeable of their job?

Comments:
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4 Was the product or material as specified? .

Comments: é@
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5 Did JWI staff address and resolve problems effectively?
Comments:

6 _If you refer JWI, how strong would your referral be?
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Pleam back for/ﬁy/aa;ditional comments or concerns:




